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The current study investigated how bicultural exposure effect intervenes conflict

perception and resolution of incidents involving disputants of different ethnicity

groups. From the Hong Kong labour force 473 local Chinese were recruited through

online platform. A series of ANOVASs and repeated measures analyses revealed that

Hong Kong Chinese perceived a larger social distance with members of different

ethnicity groups, compared with individuals from same ethnicity group. They would

also be more likely to interpret incident involving individuals from different ethnicity

groups as conflict, and solve a conflict under such situation more confrontationally.

Bi-cultural exposure effect moderated such an effect from target ethnicity through

intervening the respondents’ perception of the cultural distinctiveness. Hong Kong

Chinese would be perceived as less socially distance while American were perceived

as more distant; incident involving local Chinese were less likely to be perceived as

conflict while that with American were more likely to perceived so; conflict with

Hong Kong and Mainland Chinese were more like to be resolved

non-confrontationally, while conflict with American were tend to be settled

confrontationally. Implications for ways to reduce culturally defensive mindset and



exclusionary behaviors to foreign cultures have been suggested.
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Cultural exposure priming:
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Conflict scenario, perception, & preferred resolution
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Perceived social distance
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